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Figure 1: How did you study Japanese before coming to Japan?
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Introduction

This report analyses and evaluates the Japanese study materials provided to all JET Programme Participants before departing from their home countries. All ALTs and SEAs are provided with Japanese for JETs and all CIRs are provided with Japanese for CIRs. This report evaluates the usefulness of these resources and offers suggestions for their revision as well as their promotion. AJET acknowledges that studying Japanese is an expectation of all JETs and that Japanese ability – even daily conversation – can make the daily lives of JETs and those they interact with a lot easier.

Methodology

An online survey of all JETs was conducted from September 29 to October 3, 2008. A total of 405 JETs participated and each prefecture was represented. In the survey, 90.9% of respondents were ALTs; 8.9% CIRs; and 0.2% SEAs.

Pre-Departure Study of Japanese

Prior to coming to Japan, 91.7% of survey respondents believed that studying Japanese was necessary to some extent. However, only 80.5% of respondents did study Japanese before coming to Japan. The top two methods of studying Japanese before coming to Japan were self-study with resources other than Japanese for JETs or Japanese for CIRs; and studying at school, but not as a major (see Figure 1).
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Use of Japanese for JETs and Japanese for CIRs

Despite all JETs being given Japanese for JETs or Japanese for CIRs, 52.5% of survey respondents stated that they did not use their book. Almost all respondents that did use Japanese for JETs or Japanese for CIRs stated that they did so simply because it was given to them. Furthermore, less than 5% of respondents used Japanese for JETs or Japanese for CIRs because other JETs or embassy or consulate staff recommended it to them. If new JETs were encouraged to use Japanese for JETs of Japanese for CIRs by consulate staff and other JETs before coming to Japan, this may increase the use of these resources.

Many survey respondents stated that they used Japanese for JETs despite not knowing if it was useful or not (see Figures 2 and 3). Some respondents stated that the books were difficult to use. Some of the reasons given for this were as follows:

I think that the presentation of the materials is overly dumbed down. I was interested in the school-related vocab but studying with the book was frustrating because for those vocab, the corresponding kanji were not listed. Since these are words often written on documents in kanji, it would make sense to include the kanji. Also, nearly the entire book is in romaji which I find ridiculous.

It would have been nice to have the kana alongside the romaji even if people couldn't read it as it would have helped us to get used to the writing system.

I found the textbook's format wasn't very useful for studying the Japanese language. It jumped around a lot, and didn't establish the foundations of the language right away.
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Figure 2: What do you think of Japanese for JETs?
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 Figure 3: What do you think of Japanese for CIRs?


More than two-thirds of survey respondents stated that Japanese for JETs or Japanese for CIRs has been useful at least occasionally since coming to Japan (see Figures 4 and 5).
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Figure 4: Do you think studying Japanese for JETs has been useful

since you came to Japan?
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Figure 5: Do you think studying Japanese for CIRs has been useful

since you came to Japan?


Of the respondents that did not think the books were useful, approximately half stated that it was because they did not feel that the study materials prepared them for actual conversational situations in Japan (see Figures 6 and 7).
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Figure 6: Why didn't you think Japanese for JETs was useful?
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Figure 7: Why didn't you think Japanese for CIRs was useful?


On a scale of one to four, rating each category of the book (one being not useful at all, four being extremely useful), every section of Japanese for JETs received an average rating of three.  On the same scale, every section of Japanese for CIRs also received an average rating of three, except for “Using the Telephone” and “Interpreting”, which received an average rating of four.

When asked what, if any, information they would like added to Japanese for JETs, most respondents stated that an earlier introduction to kana and basic kanji was necessary.  Many respondents also requested a vocabulary list of common phrases such as daijyoubu (ok), hajimete (first time), chotto matte (wait a minute), nani (what), doko (where) and itsu (when). Furthermore, Japanese for JETs focuses mainly on situations, rather than teaching the basics of Japanese, which seemed to frustrate many beginners.  The following JET comment illustrates this opinion:

This book is not a good way to start studying Japanese; it leaves out some basic essentials that in turn, make it difficult to convey even simple emotions and needs. Start out with a normal style, i.e. numbers, colors, letters, basic verbs and vocabulary words, then work them into use in proper grammar and sentence structure based on certain situations. This book only talks about situations...and not even universal phrases you can utilize while in such situations. A phrase book with basics and situational vocab and phrases would be MUCH better to give to incoming JETS.

In relation to Japanese for CIRs, respondents requested more information on answering the telephone and writing letters, especially with regard to the use of seasonal greetings.

Many people who used Japanese for JETs also stated that the text was too easy for people who had already studied Japanese. However, other respondents stated that there were not enough explanations for raw beginners.  For example, some JETs responded with the following comments: 

If there was a way to split half for beginners and half for those with Japanese experience, that would make me want to use it.
For the most part it's a useful book, but it just goes a little fast and doesn't provide a lot of examples in teaching specific things (grammar rules).

These statements suggest that many language learners feel that making Japanese for JETs more applicable to different levels would encourage JETs to continue to use the book once they have commenced their studies.

Suggested Improvements for Japanese for JETs

Additional Section on Basic Japanese

In response to comments that Japanese for JETs moves too fast and is too difficult for raw beginners, AJET would like to suggest that an introduction to basic Japanese is added at the start of the book. This introduction could cover very basic phrases and vocabulary necessary in everyday life, as well as simple adjectives. This introduction to Japanese would help JETs to gain a basic understanding before moving on to the situations later in the book.

Introducing Japanese Script to Accompany Roman Letters

It is also suggested that kana be used from the start of the book. Japanese is seldom written in roman letters and it is important for JETs to become accustomed to reading Japanese script. In the first few chapters, kana could be accompanied by roman letters for those JETs who have yet to memorize kana.

English-speaking students of Japanese are fortunate in that many Japanese loan words originate from English. Just by knowing these words and being able to read katakana, new JETs who speak English can immediately increase their vocabulary. While it is unusual to start studying Japanese by learning katakana, if new JETs learn to read katakana first, they will instantly be able to recognize many words on food packages and restaurant menus. 

Currently katakana is not introduced until Chapter 11 of Japanese for JETs. If a word list of Japanese words in kana, coupled with a corresponding recording of the correct pronunciation on the CD, was available in the early chapters of Japanese for JETs, this could help to improve the daily lives of new JETs.  It might also encourage them to learn to read and write katakana sooner.  See Appendix I for an example list of words.

Work-Specific Vocabulary and Kanji

The survey suggested that many new ALTs find that they are lost in their new working environments with little or no knowledge of Japanese.  A chapter introducing school vocabulary would be greatly appreciated by new ALTs who have no prior knowledge of Japanese.  As signs and documents in school are written in kanji, it is necessary to include vocabulary lists in kanji, including the reading for each word, so that ALTs can learn the pronunciation of words and try to match up the kanji they see with the words in real life.  Several JETAA groups offer kanji survival guides to departing JETs and many new JETs purchase the Kanji Survival Guide (published by Fukushima AJET) at Tokyo Orientation for this reason.  If some school vocabulary and images of common signs could be included in Japanese for JETs, it would help to prepare ALTs for the reality that they are going to be surrounded by Japanese characters, not Romanised Japanese words.

Additional Exercises for Advanced Level Japanese Students

At the other end of the spectrum, a number of ALTs stated that Japanese for JETs was useless for them because they had already studied Japanese. It is understood that it is not possible to cater to the needs of each individual.  However, to assist JETs who have some prior knowledge of Japanese and those who wish to challenge themselves further, it is suggested that a few more advanced activities are included at the end of each chapter.  It may also be helpful to include a few extra chapters with more advanced material to keep such JETs motivated in continuing their studies.

Suggested Improvements for Japanese for CIRs

Adding More Job-Specific Vocabulary

Even CIRs who have a high level of Japanese and have lived in Japan previously can find it difficult to adjust to working in prefectural offices or city/town halls. There are many phrases and situations that are unique to the CIR role and some information and vocabulary related to such situations would be helpful for new CIRs.
Expanding the Letter Writing Section

While there is currently a short section on letter writing, this chapter could be expanded to include sample project plans (企画書), project reports (報告書・復命書), request letters (依頼書), as well as tips and examples of emails to people both within and outside the workplace.

Seasonal Greetings

Many CIRs are also unaccustomed to the use of seasonal greetings in their communications. A guide to their use and examples would be a useful resource that CIRs could continue to refer to as required.

Increasing Usage Rates of Japanese for JETs and Japanese for CIRs

Only a small number of respondents stated that embassy or consulate staff or other JETs recommended Japanese for JETs or Japanese for CIRs to them. AJET believes that if embassy or consulate staff were to encourage new JETs to use these books, usage rates would increase.

Currently, National AJET writes a welcome letter to all new JETs that is distributed through JETAA and the internet. From 2009, AJET would like to add a section on studying Japanese before departure, including recommending useful resources and methods of study and usage of Japanese for JETs and Japanese for CIRs, to this letter.  AJET would also like to add this information and associated resources to our website.  Providing a link on the front page will also help direct incoming JETs who are looking for study guidance. 

AJET would also like to encourage JETs to continue to use their Japanese for JETs and Japanese for CIRs upon immediately arrival in Japan (before their CLAIR Japanese Course materials arrive) and would also be willing to promote the materials through national AJET communication, such as the AJET National E-Bulletin.

In 2007, a group of JETs taking the CLAIR Japanese language courses created a group on social networking site Facebook (www.facebook.com) to support each other in their language studies.  If a similar group or method of communicating with other CLAIR course students online existed, this may help new JETs with their studies, foster peer-support and give new JETs a way to ask questions about material they don’t understand when they might otherwise give-up.  Seeing that other people are using these materials may also encourage and motivate new JETs to prioritize studying and make the most of these free resources.  Such a group could be created via Facebook (and managed by National AJET) or on the JET Forum, which is managed by CLAIR.

Questions for MOFA

Are there currently or have there been any procedures to encourage incoming JETs to study Japanese?  If so, what recommendations are generally made?

How can embassy and consulate staff be encouraged to recommend that JETs use Japanese for JETs or Japanese for CIRs before coming to Japan?

How else can embassies and consulates help to encourage JETs to study more Japanese before arriving in Japan?

Questions for CLAIR

How can AJET assist CLAIR in encouraging new JETs to study Japanese and make the most of these free resources?

Would CLAIR be willing to create a forum for new JETs to discuss pre-departure Japanese study, particularly using Japanese for JETs or Japanese for CIRs, on the JET Forum? 

Can CLAIR recommend to Contracting Organisations that they encourage their future JETs to use these study materials and/or study Japanese prior to their arrival?
Currently “Bring this book to Japan with you” is printed on the front cover of the General Information Handbook. Is it possible to print the same phrase on Japanese for JETs and Japanese for CIRs to remind new JETs that they should be using these resources?

Is it possible to receive an update on the progress of the new edition of Japanese for JETs?

.

Appendix I

	Japanese
	Romanisation
	English
	Japanese
	Romanisation
	English

	チーズ
	cheezu
	cheese
	ホットドッグ
	hottodoggu
	hot dog

	クリーム
	kuriimu
	cream
	サンドイッチ
	sandoitchi
	sandwhich

	ヨーグルト
	yooguruto
	yoghurt
	ゼリー
	zerii
	jelly 

	アイスクリーム
	aisukuriimu
	ice cream
	ジャム
	jamu
	jam

	スープ
	suupu
	soup
	ピーナツバター
	piinatsubataa
	peanut butter

	トースト
	toosuto
	toast
	マーガリン
	maagarin
	margarine

	ベーコン
	beekon
	bacon
	バター
	bataa
	butter

	ハム
	hamu
	ham
	ハイキング
	haikingu
	hiking

	ステーキ
	suteeki
	steak
	ボーリング
	booringu
	bowling

	ハンバーグ
	hanbaagu
	hamburger
	スキー
	sukii
	ski

	パスタ
	pasuta
	pasta
	バスケットボール
	basuketto booru
	basketball

	ピザ
	piza
	pizza
	バレーボール
	bareebooru
	volleyball

	サラダ
	sarada
	salad
	サッカー
	sakkaa
	soccer

	ジュース
	juusu
	juice
	テニス
	tenisu
	tennis

	コーヒー
	koohii
	coffee
	Tシャツ
	tiishatsu
	t-shirt

	ワイン
	wain
	wine
	セーター
	seetaa
	sweater

	ビール
	biiru
	beer
	スニーカー
	suniikaa
	sneaker

	ケチャップ
	kechappu
	ketchup
	サンダル
	sandaru
	sandal

	ソース
	soosu
	sauce
	ブーツ
	buutsu
	boots

	チョコレート
	chokoreeto
	chocolate
	スカート
	sukaato
	skirt

	ケーキ
	keeki
	cake
	ネクタイ
	nekutai
	neck tie

	ドーナツ
	doonatsu
	donut
	スーツ
	suutsu
	suit

	クッキー
	kukkii
	cookie
	コート
	kooto
	coat

	シリアル
	shiriaru
	cereal
	ベッド
	beddo
	bed

	マンゴ
	mango
	mango
	カーテン
	kaaten
	curtain

	オレンジ
	orenji
	orange
	ソファー
	sofaa
	sofa

	レモン
	remon
	lemon
	ドライヤ
	doraiya
	(hair) dryer

	グレープフルーツ
	gureepufuruutsu
	grapefruit
	エアコン
	eakon
	air con

	パイナップル
	painappuru
	pineapple
	テレビ
	terebi
	TV

	メロン
	meron
	melon
	トースター
	toosutaa
	toaster

	ブルーベリー
	buruuberii
	blueberry
	シャワー
	shawaa
	shower

	バナナ
	banana
	banana
	タオル
	taoru
	towel

	レイズン
	reizun
	raisin
	キッチン
	kitchin
	kitchen

	トマト
	tomato
	tomato
	ナイフ
	naifu
	knife

	セロリ
	serori
	celery
	フォーク
	fooku
	fork

	キャベツ
	kyabetsu
	cabbage
	スプーン
	supuun
	spoon

	ブロッコリー
	burokkori
	broccoli
	スポンジ
	suponji
	sponge

	コーン
	koon
	corn
	ペン
	pen
	pen

	アスパラガス
	asuparagasu
	asparagus
	ノート
	nooto
	note book

	レタス
	retasu
	lettuce
	ティッシュ
	tisshu
	tissue
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